CONSUMER ADVOCATE
RESIDENTIAL RATEPAYERS ADVISORY BOARD ROSTER
Office Telephone 271-1172

Lawrence Kelly, *Chair

Appointed by the Governor & Council

Representing the Interests of Persons of Low Income
Tri-County Community Action Program

30 Exchange Street

Berlin, NH 03570

(h) 752-1666 (w) 752-7001

e-mail: Ikelly@tccap.org

term expires 10/14/2011 pursuant to RSA 363:28-a

Claira Monier

Appointed by the Senate President

Representing the Interests of Residential Ratepayers
PO Box 158

Goffstown, NH 03045-0158

497-2868

e-mail: claira@cmonier.icemail.com

term expires 07/2011 pursuant to RSA 363:28-a

Louis E. Pare

Appointed by the Speaker of the House
Representing the Interests of the Elderly

2 Highland View Lane

Holderness, NH 03245

536-5380

email: Icpare@roadrunner.com

term expires 08/30/2012 pursuant to RSA 363:28-a

Otis E. Perry *Vice Chair

Appointed by the Governor & Council

Representing the Interests of Residents of Low Income Housing
91 Court Street

Dover, NH 03820

(h) 742-2717 (w) 749-2742

term expires 10/14/2011 pursuant to RSA 363:28-a

Kenneth A. Mailloux

Appointed by the Senate President
Representing the Interests of the Disabled

PO Box 174

Salisbury, NH 03268

648-2410

e-mail: kenmailloux@yahoo.com

term expires 7/2011 pursuant to RSA 363:28-a

The Office of Consumer Advocate (OCA) is
an independent state agency with statutory
responsibility dictated by RSA 363.28.

The OCA represents residential customers of
New Hampshire's regulated utilities -
electric, natural gas, telephone and water.

The OCA is authorized to participate on
behalf of residential consumer interests in
proceedings before the New Hampshire
Public Utilities Commission (PUC), and
other state regulators, federal regulators and
in the courts.

The OCA's mission is to advocate for
reasonably priced, safe and reliable utility
services.

While interested in patterns of rate or service
problems, the OCA is not authorized to
represent individuals in complaints with
utilities. Rather, the Consumer Affairs
Division of the PUC mediates individual
complaints about regulated utilities. Contact
Consumer Affairs at 271-2431.

OCA Staff E-Mail Addresses:

Meredith Hatfield, Consumer Advocate:
meredith.a.hatfield@oca.nh.gov

Ken Traum, Assistant Consumer Advocate:
ken.e.traum@oca.nh.gov

Rorie Hollenberg, Staff Attorney:
rorie.e.p.hollenberg@oca.nh.gov

Stephen Eckberg, Utility Analyst:
stephen.r.eckberg@oca.nh.gov

Christina Martin, Legal Assistant:
christina.martin@oca.nh.gov
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Richard L. Russman

Appointed by the Senate President
Representing Environmental Concerns

18 Beach Drive

Kingston, NH 03848

642-5904

email: rickrussman@yahoo.com

term expires 7/2011 pursuant to RSA 363:28-a

Dwayne Wrightsman

Appointed by the Speaker of the House
Representing the Interests of Residential Ratepayers
85 Lee Hook Road

Lee, NH 03861

659-5097

e-mail: dwayne55@comcast.net

term expires 8/30/2012 pursuant to RSA 363:28-a

Deborah de Moulpied

Appointed by the Governor & Council

Representing the Interests of Small Business Owners
35 S. Main Street

Concord, NH 03301

(w) 224-9700, (c) 566-7954

email: demoulpiedd@comcast.net

Term expires 6/05/2012 pursuant to RSA 363:28-a

Thomas J. Moses

Appointed by the Speaker of the House

Member of the Public

361 Old Walpole Road

Keene, NH 03431

(h) 357-3046 (c) 499-3735

email: tmoses43@msn.com

term expires 08/30/2012 pursuant to RSA 363:28-a

RSA Section 363:28-a

Members shall serve 3-year terms. In the
event of death or resignation of any
member of the advisory board, the person
or entity that made the original
appointment shall appoint a successor, and
the successor appointed to the vacancy
shall serve for the remainder of the
unexpired term. The members of the board
shall receive no compensation but shall be
entitled to reimbursement for mileage at
the same rate provided for state employees.

The board shall elect annually a
chairperson from among its membership.

The board shall receive administrative
support from the office of the consumer
advocate.

The board shall meet at least quarterly and
at the call of the chairperson or 3 board
members. The consumer advocate shall be
present for all board meetings to inform the
board of the actions of the office of the
consumer advocate and to respond to the
board's inquiries.

The board shall advise the consumer
advocate on matters concerning residential
ratepayers.

Prior to the expiration of the consumer
advocate's term, the board shall
recommend to the governor and council
whether to reappoint the consumer
advocate. If the board does not recommend
reappointment or the governor and council
do not accept the board's recommendation
to reappoint, the board shall then
recommend 3 persons to the governor and
council to fill the position.
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